Terms and Conditions
of Enrolment into
TAFE PLUS courses P L u s

TAFE PLUS courses are delivered by TAFE NSW. TAFE NSW will make all reasonable efforts to
ensure all scheduled classes run as advertised. However, TAFE NSW reserves the right to:

e run or withdraw any course
¢ hold a course at a college/campus or location other than that advertised
o alter the times or dates for the whole or any part of the course

If any of these course changes become necessary, you will be advised in advance where possible, of
the changes and the alternative arrangements which will be made available for you to complete your
course.

Enrolment in courses is contingent on the payment of the prescribed course fee and places are
allocated on receipt of payment.

Minimum age to register in a course is 15. Please note that participants enrolling in any course
where alcohol is involved must be 18 years of age or over.

Conditions and Refunds

Cancellations advised in writing more than seven days prior to the commencement of the program
are eligible for a full refund. For cancellations advised within seven days of the program no refunds
are made, however a substitute delegate may attend. Course fees cannot be refunded to participants
who are unable to attend classes for reasons beyond our control. Courses are run subject to demand.
If there are insufficient numbers, courses may be cancelled or deferred to another date. In this case,
course fees can be either refunded or credited towards another course. Places in courses are
allocated on receipt of payment.

Recognition (Advanced Standing)

If you need information about potential Recognition (Advanced Standing) entitlements, you should
contact staff at the college/campus in your local TAFE NSW institute.

Student Regulations
Refer to the regulations relevant to TAFE NSW which are available in your college/campus library.

Student Privacy

The information provided by you on the enrolment form will be used by the Department of
Education and Training for the purposes of general student administration, communication and
verification with the Department of Immigration and Multicultural Affairs or other Government
Agencies. It may also be used by TAFE NSW as inputs in building demographic client profiles and
statistics. The provision of this information is essential for both enrolment and re-enrolment.
Information provided will be held securely. You may correct any personal details provided by
contacting your college administration.

TAFE PLUS Enquiry Service: Level 13, 1 Oxford Street, Darlinghurst 2010
Telephone 1300 131 499 (Australia wide)



